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Note: Answer all questions.
Q. 1
Answer any SIX of the following. 






5x6=30
(a) Define Communication cycle.
(b) Elaborate 7C’s of effective communication
(c) What do you mean by MBTI? Explain.
(d) Discuss Do’s and Don'ts of Giving Presentation.
(e) What are the elements of effective speaking? Explain.
(f) What do you mean by kinesics?
(g) What guidelines you should follow while appearing for Group Discussion?
(h) Discuss various types of Business Reports. 
Q. 2
‘Communication is the life blood of an organisation.’ Elaborate.  


           10
OR
 Discuss the various Barriers to communication.
Q. 3
Write a Job application to the HR Manager Hindustan Company, Delhi in response to their advertisement in Times of India for the position of Account Manager.   
                      10
OR
 Write a joining letter for acceptance of job offer for position of Sales Manager in J Mart. 
Q. 4
“Effective Negotiation skills are necessary for a Manager in Organisation”. Elaborate. 10
OR

 Discuss various forms of Non Verbal Communication in detail.




Q. 5
Discuss the steps taken for preparing for job interview.




10 
OR

Write a complaint letter to the sales manager of Homestyle about received damaged Almirah. 
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