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Note: Answer all questions.
Q. 1.
Attempt any six of the following.
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a) Define the process of communication.
b) Write in brief, about "noise" or "redundancy" in communication.

c) Explain basic characteristics of ethics in business communication.
d) What is a circular? Explain.
e) Differentiate between oral and written communication.

f) Elaborate the elements of presentation.
g) Define business etiquette.

h) What are the various types of letters? Explain.
Q. 2.
Define scope, objective and characteristics of communication.
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OR
Explain the various factors that influence organizational communication.    

Q. 3.
Discuss in detail the seven C'S of Business Communication.
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OR
Explain the barriers of communication and suggest measures for overcome these barriers. 

Q. 4.
Explain the concept of public speech. Why it is necessary for a public speaker to study audience.
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OR
Describe different techniques of group discussion. Discuss do’s & don’ts of a presentation.










    
Q. 5.
What are the specifications of writing the agenda? Differentiate between circulars and notices?








    
OR

What do you mean by report? Explain its types. Discuss the contents a business report should include.
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